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Agenda:

1. Construct Validity and the CEFR

2. Mediation according to the CEFR-Companion Volume

3. Two constructs for testing mediation

4. Suggested criteria, item types and assessment
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(construct) Validity
Reliability
Authenticity
Interactiveness
Impact
Practica(bi)lity
Bachman & Palmer: Language Testing in Practice, OUP, 2010
Judith Mader: Testing and Assessment in Business English. Cornelsen. 2011

1. Construct Validity and the CEFR

CEFR-CV (2018). p.37. Figure 6 – A fictional profile of needs in an additional language – lower secondary CLIL (Content and Language Integrated Learning)

1. Construct Validity and the CEFR

Spiky profiles !
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2. Mediation according to the CEFR-CV

Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

2. Mediation according to the CEFR-CV
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https://www.youtube.com/watch?v=aVVQE6-FHOw&t=23s

Brian North: Mediation & Plurilingualism – The CEFR Companion Volume

CEBS Sprachenforum International in Bad Hofgastein 23.-25.10.2018

chpt. 6.4 Mediation: From a static view of
language to a dynamic view of
(co-)construction of meaning

“In mediation, the user/learner acts as a social agent who
creates bridges and helps to construct or convey meaning,

sometimes within the same language, sometimes from one
language to another (cross-linguistic mediation). The focus is on

the role of language in processes like creating the space and
conditions for communicating and/or learning, collaborating to

construct new meaning, encouraging others to construct or
understand new meaning, and passing on new information in

an appropriate form. The context can be social, pedagogic,
cultural, linguistic or professional.” CEFR-CV. p.103
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Two types of mediation:

Cognitive mediation: the process of facilitating access to knowledge

and concepts, particularly when an individual may be unable to access this
directly on their own, due perhaps to the novelty and unfamiliarity of the
concepts and/or to a linguistic or cultural barrier.

Relational mediation: the process of establishing and managing

interpersonal relationships in order to create a positive, collaborative
environment (for which six scales were developed).

Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Two constructs of mediation

COGNITIVE MEDIATION

COGNITIVE
MEDIATION

RELATIONAL MEDIATION

“However, it is virtually impossible to undertake cognitive mediation
without taking account of the relational issues concerned.”

CEFR-CV appendix 6

Managing
interaction

9

10



6

Contexts of cognitive & relational mediation:
social, pedagogic, cultural, linguistic or professional

in WRITING in SPEECH

Summarizing & paraphrasing Class presentation

University term paper Company project report

Business correspondence
International business

negotiations

Personal correspondence Socialising

etc. etc.

(1)

Summarizing & paraphrasing
Format: Text with accompanying

content questions
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Developing the test:

1. Context: university, written exam (Overall level <B2)

2. Reading comprehension test: Text with accompanying content questions
requiring summarizing & paraphrasing

3. Relevant descriptors: select scales!

4. Issues: Full sentences? Length of answers? Appropriate rephrasing?
Appropriate register?

5. Criteria & weighting: Linguistic accuracy vs. cognitive mediation

6. Sample test: choose text & questions!

Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Cognitive mediation

13

14



8

Weighting?

SUMMARIZING & PARAPHRASING

OVERALL READING COMPREHENSION

RELAYING SPECIFIC INFORMATION IN

WRITING

EXPLAINING DATA

IN WRITING

PROCESSING TEXT

IN WRITING

OVERALL WRITTEN PRODUCTION VOCABULARY RANGE ORTHOGRAPHIC CONTROL GRAMMATICAL ACCURACY

MEDIATION SKILLS

SUMMARIZING & PARAPHRASING

OVERALL READING COMPREHENSION

RELAYING SPECIFIC INFORMATION IN

WRITING

EXPLAINING DATA

IN WRITING

PROCESSING TEXT

IN WRITING

OVERALL WRITTEN PRODUCTION VOCABULARY RANGE ORTHOGRAPHIC CONTROL GRAMMATICAL ACCURACY
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SUMMARIZING & PARAPHRASING

OVERALL READING COMPREHENSION

RELAYING SPECIFIC INFORMATION IN

WRITING

EXPLAINING DATA

IN WRITING

PROCESSING TEXT

IN WRITING

OVERALL WRITTEN PRODUCTION VOCABULARY RANGE ORTHOGRAPHIC CONTROL GRAMMATICAL ACCURACY

Points

4 Answer correct according to text, rephrased correctly (content,
grammar, orthography…)

3 Answer correct according to text and rephrased correctly
(content) but with mistakes (grammar, orthography…)

2 Answer correct according to text but copied from text

1 Answer correct according to text but copied from text and with
mistakes (grammar, orthography…)

0 Wrong answer (content), no answer

CRITERIA FOR SCORING (e.g. 4 points for each question)
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Contexts of cognitive & relational mediation:
social, pedagogic, cultural, linguistic or professional

in WRITING in SPEECH

Summarizing & paraphrasing Class presentation

University term paper Company project report

Business correspondence
International business

negotiations

Personal correspondence Socialising

etc. etc.

(2)

Assessment of a
Term Paper
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Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Cognitive mediation

Assessment of a TERM PAPER

RELAYING SPECIFIC

INFORMATION IN

WRITING

EXPLAINING DATA

IN WRITING

PROCESSING TEXT

IN WRITING

LINKING TO

PREVIOUS

KNOWLEDGE

ADAPTING

LANGUAGE

BREAKING DOWN

COMPLICATED

INFORMATION

OVERALL WRITTEN

PRODUCTION
VOCABULARY RANGE

ORTHOGRAPHIC

CONTROL
GRAMMATICAL ACCURACY

Weighting?
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Assessment of a TERM PAPER

RELAYING SPECIFIC

INFORMATION IN WRITING

EXPLAINING DATA

IN WRITING

PROCESSING TEXT

IN WRITING

LINKING TO

PREVIOUS

KNOWLEDGE

ADAPTING

LANGUAGE

BREAKING DOWN

COMPLICATED

INFORMATION

OVERALL WRITTEN

PRODUCTION

VOCABULARY

RANGE
ORTHOGRAPHICAL CONTROL GRAMMATICAL ACCURACY
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Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Relational mediation

Contexts: social, pedagogic, cultural, linguistic or professional

in WRITING in SPEECH

University term paper Class presentation

Doctoral thesis Company project report

Business correspondence
International business

negotiations

Personal correspondence Socialising

etc. etc.

(3)

Formative Assessment of
Negotiation Skills

Format: Non-confrontational discourse
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Weighting?

NON-CONFRONTATIONAL DISCOURSE

FACILITATING

PLURICULTURAL SPACE

COLABORATING TO CONSTRUCT

MEANING

FACILITATING COMMUNICATION IN

DELICATE SITUATIONS AND

DISAGREEMENTS

OVERALL SPOKEN PRODUCTION VOCABULARY RANGE PHONOLOGICAL CONTROL GRAMMATICAL ACCURACY

MEDIATION SKILLS
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C2

C1

B2

B1

A2
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FORMATIVE (PEER-) ASSESSMENT:

NON-CONFRONTATIONAL DISCOURSE

Rating Criteria:

Polite discourse throughout ?
active face-saving, non-verbal & body language

Co-operation ?
contributing, helping, mediating, …

POINTS AWARDED

0 3 5

0 3 5

Practice video:
“Vegetarian food“

FORMATIVE ASSESSMENT:

NON-CONFRONTATIONAL DISCOURSE

FORMAT:
American Debate:
1 Pro / 1 Contra / 1 Rater

SAMPLE TOPIC:

“There should be a quota for women in top positions.”
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FORMATIVE (PEER-) ASSESSMENT:

NON-CONFRONTATIONAL DISCOURSE

Rater’s assessment:

Polite discourse throughout ?
active face-saving, non-verbal & body language

Co-operation ?
contributing, helping, mediating, …

POINTS AWARDED

0 3 5

0 3 5

FORMAT:
American Debate:
1 Pro / 1 Contra / 1 Rater

and/or
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Example of a HIGH-STAKES ORAL TEST:
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Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Two TEST CONSTRUCTS for mediation

COGNITIVE MEDIATION

COGNITIVE
MEDIATION

RELATIONAL MEDIATION

“However, it is virtually impossible to undertake cognitive mediation
without taking account of the relational issues concerned.”

CEFR-CV appendix 6
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OET Speaking Role Play : Nursing (FULL SUB-TEST)

https://www.youtube.com/watch?v=5EBaXOcqouk&list=PLppcHUiUqIgRJuiQ-
Dxmd3G1WN-gyGxQ_&index=5

Mediation

Mediation activities

Mediating a text

Relaying specific
information

Explaining data

Processing text

Translating a
written text

Note-taking

Expressing a
personal response to

creative texts

Analysis and
criticism of creative

texts

Mediating concepts

Collaborating in a
group

Facilitating
collaborative

interaction with
peers

Collaborating to
construct meaning

Leading group
work

Managing interaction

Encouraging
conceptual talk

Mediating
communication

Facilitating pluricultural
space

Acting as an intermediary

Facilitating
communication in

delicate situations and
disagreements

Mediation strategies

Strategies to explain
a new concept

Linking to previous
knowledge

Adapting language

Breaking down
complicated
information

Strategies to
simplify a text

Amplifying a dense
text

Streamlining a
text

Two TEST CONSTRUCTS for mediation

COGNITIVE MEDIATION

COGNITIVE
MEDIATION

RELATIONAL MEDIATION

“However, it is virtually impossible to undertake cognitive mediation
without taking account of the relational issues concerned.”

CEFR-CV appendix 6
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elc – European Language Competence

Schumannstrasse 27
D – 60325 Frankfurt am Main

Tel. + 49 (0)69 – 53 05 59 67
Fax.+ 49 (0)69 – 53 05 65 27
www.elc-consult.com
R.Camerer@elc-consult.com
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