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Agenda:

1. Construct Validity and the CEFR

2. Mediation according to the CEFR-Companion Volume
3. Two constructs for testing mediation

a. Suggested criteria, item types and assessment




1. Construct Validity and the CEFR

(construct) Validity
Reliability
Authenticit

Practica(bi)lity

Bachman & Palmer: Language Testing in Practice, OUP, 2010
Judith Mader: Testing and Assessment in Business English. Cornelsen. 2011
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1. Construct Validity and the CEFR
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CEFR-CV (2018). p.37. Figure 6 - A fictional profile of needs in an additional language ~ lower secondary CLIL (Content and Language Integrated Learning)
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Processing text

conceptual talk

Translating a
written text

C: ing to
construct meaning

Facilitating
communication in
delicate situations and
disagreements

| N —

Mediation
Mediation activities Mediation strategies
Mediating Strategies to explain Strategies to
Medlating a toxt Mediating concepts ccommunication anew concept simplify a text
———— 1 1 1
Relaying specific Collaborating in a Leading group Facilitating pluricultural Linking to previous Amplifying a dense
information group work text
1 L 1 1 1 1
Explaining data ;ﬁ:&‘?:gge Managing interaction | J§ Acting as an intermediary Adapting language Strea;gl)i;ing a
interaction with
peers I T
Y

Breaking down
complicated
information

inga
personal response to
creative texts

Analysis and
criticism of creative

2. Mediation according to the CEFR-CV




l The Action-oriented
Approach

N Oyhamle Vision of

|anguage Bducation

chpt. 6.4 Mediation: From a static view of
Brian lanquage to a dynamic view of
CEBS (co-)construction of meaning

https://www.youtube.com/watch?v=aVVQE6-FHOW&t=23s TN

Waalainn asuyiies ] Fwilialion swamegies ]

| % “In mediation, the user/learner acts as a social agent who
creates bridges and helps to construct or convey meaning,

sometimes within the same language, sometimes from one

r language to another (cross-linguistic mediation). The focus is on

f the role of language in processes like creating the space and

[

[

i |

conditions for communicating and/or learning, collaborating to
construct new meaning, encouraging others to construct or
understand new meaning, and passing on new information in
an appropriate form. The context can be social, pedagogic,
cultural, lingquistic or professional.” ces.cv.p10s




[7 Two types of mediation:

C—

adlaan geuutes ]

Cognitive mediation: the process of facilitating access to knowledge
and concepts, particularly when an individual may be unable to access this
directly on their own, due perhaps to the novelty and unfamiliarity of the
concepts and/or to a linguistic or cultural barrier.

Relational mediation: the process of establishing and managing
interpersonal relationships in order to create a positive, collaborative
environment (for which six scales were developed).

e
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Mediation

COGNITIVE
MEDIATION

Mediation activities

Mediation strategies

- P ——
L i Mediating Strategies to explain Strategies to
[ Mediating a text Mediating concepts ] ccommunication ’ anew concept simplify a text
J )
1 r 1 1 1
Relaying specific Collaborating in a Leading group Faciltating pluricultural Linking to previous Amplifying a dense
information group work space knowledge text
J J
1 L 1 1 1 1
Explaining data Facilitating Managing Acti - X Steamiining @
I penng collborative interaction cling as an infermediary Adapting language A
interaction with
peers T T
N
Processing text
i Faclitating Breaking down
cumraogo | | | | ormncn oo )
Translating a construct meaning disagreements
written text
[ roeing | coenimive mepiaTION |
1

RELATIONAL MEDIATION

“However, it is virtually impossible to undertake cognitive mediation
without taking account of the relational issues concerned.”

CEFR-CV appendix 6
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LEADING GROUP WORK

MARAGING INTERACTION

Coan L oy e | ks @pcondiog o e needs of e padicieents and raguiemenls
of e ATty {reRo0 TR pansnn, medaine, smerdsar, B and provide eorapriste
cz indiwiduaied suppom.
Canrmcognise undermurrenis ininleraction and e appoprinie stepe accondngly in
i bl ] i

to confront disruptive behaviour.

€l £an organise and manage collaborative arup work afficiently.
Can monatior individual end group work non-intrusively, inlervening to sel a group back
on task or fo ensure even participation.
Can intervene supportively in order to focus people's attention on aspects of the task by
asking fargetad questions and inviting supgestions.

5 B2 Can explain the difterent roles of parficipants in the collaborative process, giving clear
instructions for graup work
Can explain ground rules in collaborative discussion in small groups that involves
problem solving or the evaluation of alternative proposals.
Can intervene when necessary to set a group back on task with new instruclions or fo
ancourage mor even parficipaton.

B Can allocate the tum in a discussion, mviting a participant to say something.

B1
A2
e gty 7
A fo s senpiors mvakabin
Pre-A1 o desomrors avmiabie
11

Contexts of cognitive & relational mediation:
social, pedagogic, cultural, linguistic or professional

e

»Summarizing paraphrasing Class presentation
University term paper Company project report

. International business
Business correspondence

negotiations
Personal correspondence Socialising

etc. etc.

(1)
Summarizing & paraphrasing

Format: Text with accompanying :
content questions =¥ K

(e
Laspiage
| Enamaienon
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Developing the test:

1. Context: university, written exam (Overall level <B2)

2. Reading comprehension test: Text with accompanying content questions
requiring summarizing & paraphrasing

3. Relevant descriptors: select scales!

4. Issues: Full sentences? Length of answers? Appropriate rephrasing?
Appropriate register?

5. Criteria & weighting: Linguistic accuracy vs. cognitive mediation

6. Sample test: choose text & questions!

| Enamsiemes

13

l Mediation ’
- Mediation activities l Mediation strategies

S
. atl Mediating Strategies to explain Strategies to
rl Mediating a text ‘ Medlating concepts ] communication ] anew concept simplify a text
J S J
1 r 1 1 1
2]
Relaying specific Collaborating in a Leading group Facilitating pluricultural Linking to previous Amplifying a dense
information group work space knowledge text
J
L T T T T
I Explaining data ciﬁimiﬂ?e Managing interaction | | Acting as an intermediary Adapting language S"“[gﬁ{“"g @
interaction with
peers T T
N
Processing text
|‘ Facilitating Breakir;g down
P Concepialb communication in Cir?lrgfrr‘\:é:ion
& b delicate situations and
Translating a construct meaning disagreements
written text
| —

Expressing a
personal response to
creative texts

Cognitive mediation

Analysis and
criticism of creative
texts

I
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SUMMARIZING & PARAPHRASING )

RELAYING SPECIFIC INFORMATION IN M E D*(ATI'@FN S KI LLS PROCESSING TEXT

WRITING IN ' WRITIN IN WRITING

OVERALL WRITTEN PRODUCTION VOCABULARY RANGE ORTHOGRAPHIC CONTROL GRAMMATICAL ACCURACY

ﬁhﬁﬁn«. e | C

Ebrprin

Weighting? | e
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SUMMARIZING & PARAPHRASING

OVERALL READING COMPREHENSION

RELAYING SPECIFIC INFORMATION IN EXPLAINING DATA PROCESSING TEXT
WRITING IN WRITING IN WRITING

REl PROCESSING TEXT INWRITING

c2 Can axplain in writing (in Language B) the way facis and arguments are presanted ina fexd (in Language &), parfcularly
when sormeons alse’s pesilion s baing repored, drawing atiention to e writer's uge of undersialemant veded citicism,
oy, Bnd Saneasm,

s miTEArTD Informaticn rom diferen] SOutEs, fecensinicing argumsnls A sscourls I e<ohe
oril| res]

o
=
Ly )
w3

ik peismrtian of

Coan summearsss in wrifing (n Language B) long, complax lexts (wrten in Larguaga AL interpreding the cambent
appropnately, provided that hefshe can occasienally chack the precise masning of unuswal. fschnical lems

Gan summarnise in wiiing & fong and complex texd (in Langoage A} (e scademic or poliical analysE arfide, novel exdract
editonal, iterary raview, report. or exirect from & scientfio book for a spedific udience, respecting the style and register of
the erigingl

L L L L L L L L L L Y
Can summarss in wiiting |in Language B e main content of well-sinicturad but propestionally comples spoken and
written Saxks (in Language A) on subgects wshin hisfer Sialds of professional, academic and parsonal miensst

Can compare, canirast and synihesss In witing | n Language B e information and viswpeints cortained In acadamic
and professonal publcations {in Language &) in his'her felds of specal inferest.

Cean b iny widing (in Language B) e veawpain aiculated in & complex bist (in Language &), supporing indirences
hafzhe makes with reference i specific informatan m @e original.

FresEssssmEEEEE
¥
. L3
-

Can dummarise in wiling |n Language B} the main conlent of compl spelemn snd wiilten taxds {in Ladgi@ge &) an
subjects related i hisher fekds of nferest and specialisatan

L L L LR R N N N
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SUMMARIZING & PARAPHRASING

OVERALL READING COMPREHENSION

RELAYING SPECIFIC INFORMATION IN EXPLAINING DATA PROCESSING TEXT

WRITING IN WRITING IN WRITING

OVERALL WRITTEN PRODUCTION VOCABULARY RANGE ORTHOGRAPHIC CONTROL GRAMMATICAL ACCURACY
| GRAMMATICAL ACCURACY PROBIE
.ﬂ G2 Tkl i o eensaabat) grammnieal cobbiol 5 comphia B g, Fan whils sTennon s afiensdse sngagnd (g o e
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] =
c B2 Showe 3 relafively high degres of gremmatical comtral. Toesnol make mistemss whikel) el o misundzrsiansdirg L
L ]
: Has g good command of simpée [anguage stnuclees and some complax grammalical forms, afhough hafzhe tends towss
L]
b asmuns L e ———
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Fre-A1 CEn employ uery simple principles of wond order o short staiemeanis,
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CRlTERlA FOR SCOR'NG (e.g. 4 points for each question)

I

4 Answer correct according to text, rephrased correctly (content,
grammar, orthography...)

3 Answer correct according to text and rephrased correctly
(content) but with mistakes (grammar, orthography...)

2 Answer correct according to text but copied from text

1 Answer correct according to text but copied from text and with
mistakes (grammar, orthography...)

0 Wrong answer (content), no answer

i [l
| Enamaienon
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Contexts of cognitive & relational mediation:
social, pedagogic, cultural, linguistic or professional
I
Summarizing & paraphrasing Class presentation
- University term paper Company project report
. International business
Business correspondence o
negotiations
Personal correspondence Socialising
etc. etc.
|
(2)
Assessment of a e
Term Paper C
20
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Mediation

- Mediating a text

Mediation activities ‘ Mediation strategies
L ¥ 1 L X —
. Mediating Strategies to explain Strategies to \
Wediating concepts communication ’ anew concept simplify a text
i 3 i i g i )
)
Relaying specific Collaborating in a Leading group Facilitating pluricultural Linking to previous Amplifying a dense
information group work knowledge text
J
T L] T T T T
|
Explaining data c’;?l:git‘;;i(r;\?e Managing interaction | [§ Acting as an intermediary Adapting language Sllea‘n;\;r‘\ing g
interaction with
peers T T
N
Processing text I
i Facitati Breaking down
conceptual talk CRIELTY complicated
c o elto o and e
Translating a construct meaning

written text

Expressing a
personal response to
creafive texts

Analysis and
criticism of creative
fexts

disagreements

| —

Cognitive mediation

21

RELAYING SPECIFIC
INFORMATION IN
WRITING

OVERALL WRITTEN

PRODUCTION

Assessment of a TERM PAPER

EXPLAINING DATA | PROCESSING TEXT
IN WRITING IN WRITING

ORTHOGRAPHIC
CONTROL

VOCABULARY RANGE

i]hl] N,

Weighting?

GRAMMATICAL ACCURACY

22
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Assessment of

RELAYING SPECIFIC
INFORMATION IN WRITING

EXPLAINING DATA
IN WRITING

LINKING TO PREVIOUS KNOWLEDGE

PROCESSING TEXT
IN WRITING

a TERM PAPER

Cin introducs complex cancapts {e.g. sciq ADAPTING BREAKING DOWN COMPLICATED INFORMATION
e e ;‘;";Tkm‘: S EXPAN Can adapt 4] Gan Faciitate undarstanding of a somgiex isso by sxlaink tne
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Mediation l

Mediation activities Mediation strategies
r . > — ———
\ 5
eep . Mediating Strategies to explain Strategies to
Mediating a text Mediating concepts communication ’ anew concept simplify a text
< 4 < J J
1 1 1 1 1
)
Relaying specific Collaborating in a Leading group Facilitating pluricultural Linking to previous Amplifying a dense
information group work knowledge text
J J
1 L] 1 1 1 1
Explaining data beiibing Managing ineraction | f| Acting as an intermediary Adapting language Streamiing a
collaborative 9ng pling languag lext
interaction with
peers T T
N
Processing text I
i _— Breaking down
conceptual talk Faciltating complicated
C communication in information
et 0 delicate situations and
Translating a COIEUtciEanng disagreements
written text
l Note-taking

Expressing a
personal response to
creative texts

Relational mediation

Analysis and
criticism of creative

g3=
U

25

Contexts: social, pedagogic, cultural, linguistic or professional

 oweme |
University term paper
Doctoral thesis

Class presentation

Company project report

. International business
Business correspondence

negotiations
Personal correspondence

etc.

Socialising
etc.

(3)
Formative Assessment of

Negotiation Skills
Format: Non-confrontational discourse

Laspiage
| Enamriemee

26
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NON-CONFRONTATIONAL DISCOURSE

FACILITATING MEBRLAIJQJMT%KI I.FESITATING COMMUNICATION IN

PLURICULTURAL SPACE MEANING

DELICATE SITUATIONS AND
DISAGREEMENTS

OVERALL SPOKEN PRODUCTION VOCABULARY RANGE PHONOLOGICAL CONTROL GRAMMATICAL ACCURACY

27

FACILITATING PLURICULTURAL SPACE

Can mediats sfectively and natutslly betwesn members of hisher own and other camimunibies, @king sccount ol
G2 sociaciliunal and socialingulstic didfersnces

Can guide a sensitve discession effectively, ideniifyng nuances and undercurments
Can.act as madiator m interculiersl encounters. contributing to & sharad communication cultue by maneging smbguity
offering adwice and support, and heading off misunderstandings
Can anficipate how pecple might misunderstand what has been s=id or written and help 10 maintain positee interaction by
. sammenting on, and interptatng, fifedens oullersl garspecives o e ssue congamed
Can clarfy misuderstandings and missterpretations during intercullural encounters, suggesting how things were atlually
B2 meant in order to clear the air and move tha discussion forward

@ Can encourage a shared communication cullure by expressing understanding and appreciation of different ideas, leelngs
and viewpoints. and inwling partcipants 1o conbribute and react fo each other's ideas.

Can work collaboratively with paople who have different culiural onentations, discussing similanbes and diffarences in
views and perspociives.

Lan, when codaborating with paople from other cultures, adapt the way he'sha works in order o create shared procedures.

Lan support communication achoss culturas by initiating conversation, showing intarest and empalhy by asking and
answaring simple questions, and-expressing agresment and inderstanding

Can actin 8 supportive manner in intercullural encounters, recognising the feelings and different warkd views of other
members of the group
B1 Can suppert an inerguliural exchange using a Smited regerioire to inlroduce people from different cuftural backgrounds and
@ 1o ask and answer questions, showing swareness hat some questions may be perceived differently in the cullures
concarned,

AT U R WEISIL S I T G IR EULT] LR TG TN ST IR (T 6 S WY S W e

attitudas o language and culturs

Az Can conlribuie i an intercutiung! exchange, using aimple words i ash people o sxplain fings and o gel clailicaion ol
wihal they say, whisl exploiling hisfher limitsd repedoire 1o express agraement, 1o nvile, o hank 2ic

Al Can facilitare an interculiural exchangs by showing weloome and nterest with simple words and non-verbal sgnals, by
Inviting oihers io speak and by indicating whether hefshe undersiands when addressad deacily

28
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C2

1

A2

I Collaborating to construct meaning

1 @ ——
Can agka group membar I give e raasans) far haln v e C

Can suremarisa, svaluate and lick fia vancus caninbuticns n order o Sctitada agreement eh a
sciution ooz way ferward

Can trame 8 dissiistion 4 dRede o0 & caurms A 348N il parnss o Araup, fepomting an

whalathars ke said, summerlsing. elaborating and weighing up mulliple paints of uigw.

Can svaluzie pratdemy, chafenges and progosals in 2 colaboralive dscuson in ot o
gHa0orating [c Ol SIruC [iE] L]

Can ensure that the person they are addressing understands what they mean by asking
appropriate questions.

-Can make simple remarks and pose occasional questions to indicate that they are fallowing
Can make suggestions in a simple way.

Can express an idea and ask what others think, using very simpla words/signs and phrases
provided they can prepare in advance.

No descriptors available

Can uge questions, conmmen s and simebe sefoemulations to rmssain De ks of & diseussln

Gan repeat porl of what someans has sald b canfem mulig! understanding and help keen et
ueulnpmnl of ideas onSaurse Enmsrienon

29

Al

Pre-Al

FACILITATING COMMUNICATION IN DELICATE SITUATIONS AND DISAGREEMENTS

Can ded {acthlly with 2 disruptive paricipant. framing any remarks diplomaticaly in relation fo the-sikabon aad-cuttural
percaptions.

Can confidantly take & firn but diplomalic stanca owar an isses of principha, whita showing respect for the viespaint of
phers.

Can demansivate sensitivity fo differsnt viswponis. usieg repatiion and paraphrase fo demonsirels detailed understending
of gach party's reguirsments for an agreemeant

Can farmulsie 3 diplomstic request {0 each side in 2 disagrearent to dalarming what is caniral lo-their pestion, and whal
Iy may be willing to give up usder cetain cirumstances,

Can use persuasve language (o suggest that parlies in disagreement shifl lowards a new position

Can help the parties in a disagreement beller undersland each oiher by restaling and reframing their pesitions more clearly
and by priorifising needs and gogls.

Can formulste & ¢lear and apcurate summary of what has been agresd snd whatis sxpected from sach of the parties.

Can, by asking questions, ibentiy areas of comman ground and invile aach side fo highlight possibie sofutions.

Can oufiine ihe man points in admmmmsntmlh reasonable precision and explain the pesitions of the parties involved,
T SImmANSE e St mac By TIE o siles, NIghIgRNNG aess of agreamant dnd obslacies b agreement

Can ack parties i a disapreement o explain Meirpoinl of view. and can respand briafly ta ther explanations; provided e
ol s familiar bo bimvher and the parlies speak clearly.

Can semanatralg hizMer understanding of the key 185ues i a diaageeement on a lope familar o heher and make smpls
requests for confirmition Gndior clardicaticn

Can recognise when speakers disagres or when diffiqulfies ocour in inferaction and sdapt memorssd simple phrases o
saek compromise Bnd agreemant. —

Can recognise whin speakers disagree or when someond has a probler and can uss memorsad simple woeds and Nt
phrazes (8.4 | understand” “Are you okay " o nmcate sympahy, Lol

Mg deseritons svaiatis Ao

30
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FORMATIVE (PEER-) ASSESSMENT:
NON-CONERPFIETATIONAL DISCOURSE

Practice video:
“Vegetarian food”

Rating Criteria:
POINTS AWARDED

Polite discourse throughout ?
active face-saving, non-verbal & body language 0 3 5

Co-operation ?

contributing, helping, mediating, ... 0 3 5
el
31
NON-CON FRONTAT|ONAL DISCOURSE

FORMAT:

American Debate:
1Pro/ 1 Contra/ 1 Rater

SAMPLE TOPIC:

“There should be a quota for women in top positions.”
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FORMATIVE (PEER-) ASSESSMENT:

NON-CONFRONTATIONAL DISCOURSE

FORMAT:

American Debate:
1 Pro/ 1 Contra/ 1 Rater

Rater’'s assessment:
POINTS AWARDED

Polite discourse throughout ?

Co-operation ?

active face-saving, non-verbal & body language 0 3 5

contributing, helping, mediating, ... 0 3 5
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Example of a HIGH-STAKES ORAL TEST:

@ET ik S

The English language test for
heatthcare professionals

UK NMC
CHANGES OET
WRITING TO C+
M=l

Mew OET b ]
The Cambridge Guide to OET Nursing
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Testing, Evaluation
& Assessment Today

ASSESSING LANGUAGE ABILITY AND CLINICAL COMMUNICATION
OM THE OCCUPATIONAL ENGLISH TEST
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i outcomes overall. While there has

o D€EN some debate about the extent to
iwhich empathy can be taught,

wd according to Silverman (2016: 74),
«many of the core skills of clinical

; p communication such as attentive

" listening, facilitating the patient’s
narrative, and picking up cues

wasth damonstrate to patients a genuine

thoughts. By employing these
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COGNITIVE
MEDIATION

Mediation activities

Mediation

p-
[ Mediating a text

Mediating concepts ]

Mediation strategies

Strategies to
simplify a text

Strategies to explain
anew concept

1
Relaying specific Collaborating in a Leading group Faciltating pluricultural Amplifying a dense
information group work space text
J J
1 L 1 1 1

II Explaining data
Processing text

Facilitating
collaborative

Managing interaction | [ Acting as an intermediary

——

Adapting language | Strea:gl)\(rl\ing <

conceptual talk

Translating a
written text

Ce ing to
construct meaning

0l

N

Facilitating
ieation i

communication in
delicate situations and
disagreements

S

‘ Note-taking

RELATIONAL MEDIATION

% “However, it is virtually impossible to undertake cognitive mediation

Breaking down
complicated
information

J

| coenimive mepiaTION |

without taking account of the relational issues concerned.”

CEFR-CV appendix 6
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OET Speaking Role Play : Nursing (FULL SUB-TEST)

https://www.youtube.com/watch?v=5EBaXOcqouk&list=PLppcHUiUqlgRJuiQ- e C
Dxmd3G1WN-gyGxQ_&index=5 Yot
Cnapaienes
41
Mediation
COGNITIVE .

MEDIATION

Mediation activities

—
( Mediating a text Mediating concepts } col':m:i‘cl:';%ion ’\

J

Mediation strategies

Strategies to
simplify a text

Strategies to explain
anew concept

Relaying specific Collaborating in a Leading group Facilitating pluricultural Linking to previous Amplifying a dense
information group work knowledge text
J

\ 4

1 1 1 1 1
I Explaining data ;ﬁ:ﬂ'ﬁ?ggge Managing interaction | J§ Acting as an intermediary Adapting language Strea;gl;{ung a
interaction with
peers T T
N
Processing text
t Faciiating Podiacon
° ing to conceptual talk communication in ?ﬁgﬁ'ﬂgﬂ
g delicate situations and
Translating a construct meaning disagreements J
written text
\ﬁ

Note-taking

| coenimive mepiaTION |
I

RELATIONAL MEDIATION

“However, it is virtually impossible to undertake cognitive mediation
without taking account of the relational issues concerned.”

CEFR-CV appendix 6
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THANK YOU!

elc — European Language Competence

Schumannstrasse 27
D — 60325 Frankfurt am Main

Tel. + 49 (0)69 — 53 05 59 67
Fax.+ 49 (0)69 — 53 05 65 27
www.elc-consult.com

R.Camerer@elc-consult.com
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