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Authenticity in assessment:
What does it mean?

1 April 2019 — IATEFL TEASIG pre-conference event
Dr John Pill

An authenticity ‘gap’?

NEWS

Home UK | Word Business Poliics Tech Science Health = Family & Education

Health

I had to look at a diagram of the process and Do | have to understand jam-making to be
) . R a nurse -

describe how to make it — there was a time

limit, and it was very difficult to achieve in — f oy E <o

almost perfect English — how to make jam. .

IELTS Academic Writing Task 1

describe and explain data, describe the stages
of a process, how something works or describe

an object or event
(IELTS information for candidates, 2019)

Polina Ralutin was an i nurse in the Philippines and keen to take
https://www.bbc.co.uk/news/health-41010021 22 August 2017 up a post in the NHS, at the Lister hospital, in Stevenage.
https://www.ielts.org/about-the-test/publications
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Basic assumptions
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specificity encompasses both authenticity and purpose

(Knoch & Macqueen, 2016)

real world = target language use (TLU) domain
(Bachman & Palmer, 1996)

Test:

performance

TLU domain:

Test score
performance

Authenticity promotes test-taker motivation and positive washback

30

wr
-

Authenticity of topic and text

Authentic for:

Test takers
students starting university

Context of test

introductory course in finance,

economics
Purpose of test

readiness to study in English, to read of money; and increased supply.

and interpret relevant texts

Finance & economics

In London Savills, a consultancy,
estimates  that  prime-property
prices have fallen by 20% from
their 2014 peak. Sales of homes
worth over £lm are 20% lower

reasons for the slowdown, says

Savills: falling cross-border capital
flows; government policy; the cost

than in 2016. Although Brexit has |
not helped, there are broader |

Lucian Cook, head of research at |/

The Economist. 9 March 2019. p. 65 |
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Authentic texts in tests

Challenges to authenticity

Text changes when it is re-purposing as a test

Change of context may require new wording, editing
(assumptions of shared knowledge are lost)
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Text may not be suitable for test use
Text formatting or presentation may change

Text can be found on the Web quickly
Copyright law affects text use

Authenticity of task

Skills
The tasks may require the test taker to:

L]

L]

gain a sense of the text as a whole (gist)

locate and distinguish main ideas and important information
locate specific details

summarize or paraphrase information

recognize the use of cohesive and other structural devices in written text
locate sequences, contrasts, causes and effects in the text

make inferences/draw a conclusion based on information provided
distinguish between fact and opinion

infer the meaning of unfamiliar lexical items from their context
recognize the writer’s intention in context (e.g., sarcasm, advising)
identify audience, purpose and genre of a text

http://www.aub.edu.lb/oira/Documents/Testing/AUB EN%20information%20booklet.pdf
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In paragraph IlI, the writer impl 1. When did bronze vessels fir
] E
A ... has les|
(A) encourage innovation. [1 | 5 ey 2 Wh h 1s off
(B) are often overwhelmin|, C .. teachey o were the vessels offere
(C)* demand many decision 3 s :’"“”'
. i . > +.» improuq
(D) simplify content-sharin F .. helpsy 3. Where were many of the ves
u G ... focuseq
5
A superficially inauthentic task oum— 4P
may prompt authentic 4
cognitive processes 3,
(interactional authenticity)
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Grade 10
The examiner will introduce the Interactive phase by saying:

Graded Examinations in Spoken English (GESE) ﬂ&éﬁﬁ?&ﬁ e
In the interactive phase: Langusge unctions

» Developing an argument

. . 5 . » Defend‘r!\qapn_inlolvisw
* Take responsibility for the direction b Expressing olets IRINI I Y

D Expressing opinions tentatively

. i . » Summarising information, ideas and arguments COLLEGE LONDON
and maintenance of the interaction  beducing

HH H H 1. At my niece's school, homework is optional. Students only have to do it if they want to. I've even
° U tl I I Se t U rn 'ta kl ng CO nve nt I O n S tO heard there’s a move to get rid of it altogether.

2. Many people think that we should spend mare time enjoying ourselves and less time trying to

h h . . fl make money, but I'm not sure you can do one without the other.
e n S U re t at t e I nte ra Ct I O n OWS 3. I was listening to a talk about architecture the other day and the view presented was that all
modern architecture is ugly.
4. Alot of people complain about graffiti in cities these days, but I'm not sure if | agree with them.
an d d eve | (o) ps n atu ra | Iy 5. Recently there seems to have been a reaction against our technologically advanced society, with

some people preferring to return to a simpler lifestyle. | think there's something to be said for this.

H H H 6. People often say that academic qualifications are the key to a child’s future success. I'm not sure |
* Relate his or her own contributions ompelaly e

closely to those of the examiner

https://www.trinitycollege.com/resource/?id=5755 https://www.trinitycollege.com/resource/?id=5731
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Medications: Aspiin 100mg méne (woommenced pott-operdively

Ramiorl Smg mane

OCCUPATIONAL ENGLISH TEST

WRITING SUB-TEST: NURSING
TIME ALLOWED: READING TIME: 6 MINUTES
WRITING TIME: 40 MINUTES

Read the case notes and complets the writing task which folows.

sa e wardof a hosptal

Patient Details:

Marital Status: Wetowse 8y

@ 2010(0ey
Discharge Dats: 7 Septamber 2010
Lt Tota! Hip Rspiacsmert (TR}

Ongong hgh bissd precsurs

u Yoo
Hochicren

Ermpioyed a5 330 sngnes nsl retrement 3s 65
How dgwd-pendienst

Hobbies: chess, ham rado opertr

Setar, D Mason (951, Vst requidry. v Supportve
- H0S ohasE with M Bakir on har vels

Ho 5n% of Sermenta cbswnved

E requirng ctal hip repoement
1959 - Hypertension (ongong maregement)
1085 - Coles ¥achrs, ORE

TURN OVER

Panadsns Forte foo-codamol 2 gid om

Mursing Management and Prograss:
daly dressings sugery incisen s
Fangs of moten. Statching and srengthenng Bisrcisss
Cocusdtiond therdey
Stapies 1 bs removed in two wks (21/9)

450, folow-up FEE and UEG teets 2t Gty HospMal Ging.

ty bestepsn

\Weight-bearing with Usw of whele-waker; waks length of ward without ficulty
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anssamsto - contusd obSSAALON reooTMendsd

g recovery,

Droposd Hb pest-cpsratisly (10 72) requiring bansiusion of 8 Livis packsd red

O.ET

OCCUPATIONAL ENCLISH TEST

3

Monor medications (Panadeins Forte)
Pregens sn ntegrty

Contius exsroiss program

el suppier

Equioment required: whess-wilke, wedgs bliow, 1olel rasee. Hototal o provide
Walker and Dliow. HoSDIl 5063 Workse C/QanSHd 2w e of FBSe from locd

angemia

Using e wrte 3 sttsr 1o Ms

27 Suatien Road, Greywals, wha wi o for M Bafar
In your answer:

* axpand the ralevant notes into completa sentences

+ donotusenoteform

*  uselettar format
The body of tha letter should bs approximately 180-200 words.

2

w

https://www.occupationalenglishtest.org/preparation-portal/free-sample-tests/writing-sample-test-1/

Aspects of authenticity
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TEST

4

‘REAL WORLD’

1. Topics, texts
and tasks

2. Tasks

3. Criteria

reflect

prompt test-taker behaviour
that reflects behaviour in

capture features of test-taker
performance valued in

the TLU domain.

the TLU domain.

the TLU domain.
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Weak and strong performance tests

Weak performance tests

the focus is on language performance ...

the purpose of the assessment is to elicit

a language sample so that second language
proficiency ... may be assessed

Strong performance tests

performance will primarily be judged on
real-world criteria, that is, the fulfilment of

the task set
(McNamara, 1996, pp. 43-44)
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Original speaking test criteria

Overall Communicative Effectiveness
Intelligibility
Fluency
Appropriateness of Language

Resources of Grammar and Expression

OET

DCCUPATIONAL ENCLISH TEST
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Proposed speaking test criteria

Language Clinical communication
Cuoroll Compmrunaicative-Eifoctivonoss Clinician Engagement
Intelligibility . Professmnal manner
* Patient awareness
Fluency .
Management of Interaction
Appropriateness of Language .

Information-gathering
Resources of Grammar and Expression * Information-giving

(Elder et al., 2013; O’Hagan et al. 2014; Pill, 2016)
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Implemented speaking test criteria

Linguistic criteria Clinical Communication Criteria

SET soeninc e PRrE—

I the roleptay, thera s ovidance of the testtaker _.
L Uinguistc Criveria

Rasources of Grammar and at b, 3= Adeptuse
Band Intetigibilty Fluancy Appropriateness of Language
Expression 5| Somonswating n oteeme and esgectia sstode 2- Competent use

P
L1 accan has o oflect o0 590 f searching fox words o ekl matiees 4 ot
sy, sctros.

5

OCCUPATIONAL ENGLISH TEST

https://www.occupationalenglishtest.org/test-information/speakin,
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Authenticity of criteria

Examples

* Cambridge First speaking test — interactive communication criterion

* Research into criteria for a test of English as a Lingua Franca

Competence area

Description

Accommodation

Negotiation

Maintaining smooth interaction

Making self intelligible to interlocutor

Adjusting to interlocutor’s speech style/accent
Clarification

Self-repair

Repetition

Paraphrasing

Turn-taking

Using appropriate politeness strategies

(Harding & McNamara, 2017)
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Some final considerations

* Inauthenticity of separating tests into four skills — RLWS

* (Can tests ever be completely authentic to real life?
We are socialised to know what to expect of a test

In any case, aren’t tests themselves part of the real world?
Tests have their own authenticity

Lancaster
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[ Authentic tests of language vs Tests of authentic language J

(Lewkowicz, 2000)




16/04/2019

Lancaster E==
University

References

Bachman, L. F.,, & Palmer, A. S. (1996). Language testing in practice: Designing and developing useful language tests.
Oxford, UK: Oxford University Press.

Elder, C., McNamara, T., Woodward-Kron, R., Manias, E., McColl, G., Webb, G., & Pill, J. (2013, August). Towards
improved healthcare communication: Development and validation of language proficiency standards for non-
native English speaking health professionals. Final report for the OET Centre. (40 pp.) Melbourne, Australia:
University of Melbourne.

Harding, L., & McNamara, T. (2017). Language testing: The challenge of ELF. In J. Jenkins, W. Baker & M. Dewey (Eds.),
The Routledge handbook of English as a lingua franca (pp. 570-582). London, UK: Routledge.

Knoch, U., & Macqueen, S. (2016). Language assessment for the workplace. In D. Tsagari & J. Banerjee (Eds.),
Handbook of second language assessment (pp. 291-307). Berlin, Germany: De Gruyter.

Lewkowicz, J. (2000). Authenticity in language testing: Some outstanding questions. Language Testing, 17(1), 43-64.

McNamara, T. F. (1996). Measuring second language performance. London, UK: Longman.

O’Hagan, S., Manias, E., Elder, C., Pill, J., Woodward-Kron, R., McNamara, T., Webb, G., & McColl, G. (2014). What
counts as effective communication in nursing? Evidence from nurse educators’ and clinicians’ feedback on nurse
interactions with simulated patients. Journal of Advanced Nursing, 70(6), 1344-1354.

Pill, J. (2016). Drawing on indigenous criteria for more authentic assessment in a specific-purpose language test:
Health professionals interacting with patients. Language Testing, 33(2), 175-193.




